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Residential Broadband Services
and Pricing

Did you sign up for TV services before 11/15/2016? click here

If you are a Charter customer, click here
(https://www.spectrum.com/policies/spectrum-broadband-
disclosure) to access Broadband service rate and performance metric information
applicable to the service o�ering you subscribe to.

  
SPECTRUM STANDARD SERVICE
OFFERINGS (MONTH-TO-MONTH PLAN)  

Spectrum Internet 200 Mbps x 10 Mbps $74.99

Spectrum Internet Ultra 400 Mbps x 20 Mbps $94.99

Spectrum Internet Gig (1 Gbps x 35 Mbps) $134.99

Spectrum Internet Assist 30 Mbps x 4 Mbps $17.99

Internet service offerings include access to certain Spectrum out of
home WiFi at speeds up to a maximum of 3 Mbps x 1 Mbps.
Speeds based on wired connections and represent the maximum
download and upload speeds for each offering. Wireless speeds
may vary. Available speeds may vary by address. 

Go to Spectrum.com (https://www.Spectrum.com)
for other pricing including promotions and options bundled with
other services, like video and phone services.

 

OTHER CHARGES AND TERMS  

Data included with monthly charge Unlimited
Charges for additional data usage No Charge
Modem or gateway lease, if applicable (Customers may use their
own modem or gateway) . To review our policy go to Spectrum
- Modem Policy
(https://www.spectrum.com/policies/docsis-
modem-policy).

No Charge

For Orlando,Tampa,St.
Petersburg,Lake Co.,Sumter
Co, Effective November 2021. All
charges exclude applicable taxes
and fees.
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Security Suite No Charge
WiFi Service $5.00 per month

Spectrum WiFi Pods $3.00 per month
per pod

STANDARD ONE-TIME-CHARGES  

Hourly Labor Charge $49.99
Standard Installation Fee $49.99
Spectrum Ultra Standard Installation Fee $49.99
Spectrum WiFi Pod Installation $49.99
WiFi Activation Fee (in addition to installation fee) $9.99
Standard Self-Installation - Service Activation Charge $9.99
WiFi Self-Installation Activation Fee $9.99
Move Transfer of Spectrum Service(s) $49.99
Change of Service - Special Trip $49.99
Reconnection Fee $9.99

UNRETURNED EQUIPMENT FEE

eMTA/Modem, Phone Modem, Gateway $59.00
WiFi Modem/Extender/Router $61.00
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©2021 Charter Communications, Inc. Pricing and offers
are subject to change; restrictions may apply. Internet not
available in all areas. Charter Internet subscribers are
required to use an authorized device in order to use the
Charter network without interruption and receive optimal
service performance. Charter does not guarantee security
of data.

 State, Local, Government Taxes and Fees may apply and
vary by location. Prices above do not include taxes and
fees. Rates may vary for promotion packages and non-
standard events or service requests.

 Speeds vary by location, Spectrum Internet is 100 Mbps
x 10 Mbps.

 In limited areas, Spectrum Internet Gig is available with
maximum download speeds of 940 Mbps. In limited areas,
Spectrum Internet Gig is available with maximum upload
speeds up to 500 Mbps. Gig capable modem required for
Gig speed. For a list of Gig capable models, visit
Spectrum.net/modem. Installation or activation fees apply.

 For qualifying households only. Availability of offer based
on eligibility and service address that has been pre-
qualified. Pricing may vary by state. Go to
Spectrum.com/internet/spectrum-internet-assist
(https://www.spectrum.com/internet/spectrum-
internet-assist) for additional details.

 Customers on legacy packages may still be charged for a
modem, but can migrate to a current offering which
includes a modem at no charge. 

Rev. 11/16/21
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Serving: Altamonte Springs, FL, City of; Apopka, FL, City of; Belle Isle, FL, City of; Belleview, FL, City of; Beverly
Beach, FL, Town of; Brevard, FL, County of - Patrick AFB; Brevard, FL, County of (MEL); Bunnell, FL, City of;
Cape Canaveral, FL, City of; Casselberry, FL, City of; City of Bushnell, FL; City of Wildwood, FL; Clermont, FL, City
of; Cocoa Beach, FL, City of; Cocoa, FL, City of; Daytona Beach Shores, FL, City of; Daytona Beach, FL, City of;
Debary, FL, City of; Deland, FL, City of; Deltona, FL, City of; Eatonville, FL, Town of; Edgewater, FL, City of;
Edgewood, FL, City of; Flagler Beach, FL, City of (FLAGLER); Flagler County, FL; Grant/valkari, FL, Town of;
Groveland, FL, City of; Holly Hill, FL, City of; Indialantic, FL, Town of; Indian Harbour Beach, FL, City of;
Kissimmee, FL, City of; Lake Helen, FL, City of; Lake Mary, FL, City of; Lake, FL, County of (ORL); Lake, FL,
County of; Leesburg, FL, City of; Longwood, FL, City of; Maitland, FL, City of; Malabar, FL, Town of; Marion, FL,
County of; Mascotte, FL, City of; Melbourne Beach, FL, Town of; Melbourne Village, FL, Town of; Melbourne, FL,
City of; Minneola, FL, City of; Mulberry, FL, City of; New Smyrna Beach, FL, City of; Oak Hill, FL, City of; Oakland,
FL, Town of; Ocala, FL, City of; Ocoee, FL, City of; Orange City, FL, City of; Orange County, FL (BHN); Orlando,
FL, City of; Ormond Beach, FL, City of; Osceola County, FL; Oviedo, FL, City of; Palm Bay, FL, City of; Palm
Coast, FL, City of; Palm Shores, FL, Town of; Plant City, FL, City of; Polk, FL, County of (ORL); Ponce Inlet, FL,

https://www.spectrum.com/internet/spectrum-internet-assist
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Town of; Port Orange, FL, City of; Rockledge, FL, City of; Sanford, FL, City of; Satellite Beach, FL, City of;
Seminole County, FL; South Daytona Beach, FL, City of; St. Cloud, FL, City of; Sumter County, FL; Titusville, FL,
City of; Volusia County, FL; West Melbourne, FL, City of; Windermere, FL, Town of; Winter Garden, FL, City of;
Winter Park, FL, City of; Winter Springs, FL, City of

0003/0010/0001/0100 & 0003/0010/0002/0105 & 0003/0010/0003/0003 & 0003/0010/0003/0110 &
0003/0010/0003/0115 & 0003/0010/0004/0120 & 0003/0011/0003/0135 & 0003/0011/0011/0175 &
0003/0011/0020/0190 & 0003/0011/0020/0191 & 0003/0011/0021/0195 & 0003/0011/0022/0200 &
0003/0011/0023/0205 & 0003/0011/0024/0210 & 0003/0011/0025/0215 & 0003/0011/0026/0220 &
0003/0011/0060/0250 & 0003/0011/0060/0251 & 0003


